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1/ AUSPIC has sent me a link to an album; what next? 
 

The album link you received via email will take you to your images on the Auspic FotoWare website. You will be able to download these images at a 

medium resolution. 

 

The album will remain active for two weeks (check the expiry date in the album description!) 

 

However, you also have access to the rest of the Auspic library! Go to the ‘Log in’ link at the top right-hand corner of the page to start exploring. 

 

2/ How do I log in? 
The Auspic image library can be found at the following link: AUSPIC (aph.gov.au)  

You should be redirected to log in with your APH Email and password. If not, To login click on the ‘Log in with SSO’ button and use your DPS Staff 

credentials to enter the system. 

 

  

https://auspic.aph.gov.au/fotoweb/
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Once you are logged in, you can see the home page:  
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3/ How do I search for files? 
The quickest way to search for assets is by using the search bar on the home page. 

 

You can also browse through collections of images on popular or topical themes, which are shown on the home page. 

 

If you enter a search term, the result will direct you to the first Image Collection (aka ‘Archive’) in your list that has a search result. Numbers on the tabs 

at the top of the screen will show you how many results are in the other Image Collections as well. 
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Once you are in a collection, you can use the filter menu at the left of the results page to narrow your search. 
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4/ How do I select files? 
To select an item click on the tick icon located at the bottom right of the item thumbnail.  

You can then access the menu buttons located at the bottom left of the screen. A shortcut is to hold down the SHIFT or CTRL key whilst clicking to 

select multiple files. 

  

5/ How do I order files? 
To download a file that hasn’t been sent directly you, you will need to order it first.  

After you have selected the files you wish to download, click on the ‘Add to Cart’ button at the base of the page. 
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If you want to keep adding to your order you can select more images. When you are ready to order, click on the cart icon at the top right of the page: 

 

Follow these steps to complete the order: 
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You can check on the progress of your order and download available assets from the Order Menu, available by clicking your Profile Icon at the top 

right of the page and selecting ‘Order History’: 

 

 

Make sure you download your images as soon as you get approval, as orders will expire: 
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6/ How do I create an album? 
An Album is a selection of curated assets that you can then keep or share with other users: 
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7/ How do I share albums? 
 

NB: You can only share albums with other DPS users who have already logged in to AUSPIC’s Fotoware System.  

When you share an album with other DPS users, they can access the album add comments or order image downloads. When you share the album, they will receive 
an email notifying them you have given them access. 
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8/ What is the Pin icon for? 
 

1. A Pin is a selection tool to create a private collection of favourite assets. You can Pin an Asset by clicking the Pin icon in the bottom left corner 

of the asset thumbnail from the Library page. To access your collection of pinned assets, click on the Pin link in top navigation pane. 

2. You can also ‘Pin’ your most used Image Collections and Search filters, to make sure they are always at the top of the list.  

NOTE: Pinning search filters DOES NOT turn these filters on. You still need to select the filter’s checkbox to enable the filter. 

 

 


